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Abstract

Since the 1980s, performance measurement and management have been considered as one of the fundamental pillars
of modern public management reforms. This study aims to provide a comprehensive picture of the current state of
research and identify future research opportunities in performance measurement and management in the public
sector. Using two main methods namely: 1) performance analysis, and 2) scientific mapping techniques, a
comprehensive bibliometric review was conducted to examine the publication trends, conceptual structure, and
developments in the field. The results show that research on performance measurement and management in public
organizations has grown significantly in recent years and has established strong links with the management,
accounting, and economics literature. The study also analyzed the conceptual structure of the existing literature and
identified areas for further development. The findings suggest that to respond more effectively to the needs of public
organizations in performance evaluation, future research should pay particular attention to developing key concepts
and analytical frameworks in this area. In addition to reviewing the current state of the art, this article offers

suggestions for the field's future development.

Keywords: Performance measurement, Performance management, Performance analysis, Modern public
management, Balanced scorecard.

1| Introduction

Since the 1980s, modern public management reforms have emphasized the need to improve the efficiency
and effectiveness of public organizations through better performance measurement and management [1]. As

a result, many public organizations have begun to pilot the implementation of Performance Measurement
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Systems (PMS), defined as a balanced and dynamic set of measures that includes setting goals and collecting,
analyzing, and reporting information on the performance of actions [2]. In doing so, public organizations
often adopt the most relevant performance measurement models traditionally used by NGOs [3]. The most
widely used performance measurement model is the Balanced Scorecard (BSC). This standard model supports
integrated management between the organization's internal and external critical success factors [4]. Since the
1980s, new modern public management reforms have emphasized the need to improve the efficiency and
effectiveness of public organizations through better performance measurement and management [1]. As a
result, many public organizations have begun experimenting with implementing PMS, which are defined as a
balanced and dynamic set of measures [5]. These measures include setting goals and collecting, analyzing, and

reporting information on performance measures [2].

In doing so, public organizations often adopt the most relevant performance measurement models
traditionally used by non-governmental organizations [3]. However, designing, implementing, and using
effective performance evaluation systems remains a significant challenge in public sector organizations, as
they are heterogeneous and also differ from private organizations in terms of internal structure and external
environment [5]. To meet the specific needs of public organizations, many researchers have highlighted the
key role of some performance measurement activities, such as performance monitoring and reporting, for the
effective management of performance information [6].

Although there is a great deal of emphasis on performance measurement and management in public sector
organizations, the research literature rarely examines the status of performance measurement and
management in public sector management. A literature review on this topic strongly focuses on performance
measurement, considering why public sector managers should measure performance [7]. Some research also
examines the management objectives that performance measurement helps to achieve and how these

objectives can be achieved using performance measurement measures [8].

Other studies examine the issue of management as a key determinant of performance in public sector
organizations [9]. This paper aims to provide an overview of the current state of research on performance
measurement and management in public sector management and highlight possible future research
opportunities, focusing on the business, management, and accounting literature. Based on these premises,
this study answers a general research question: What is the state of and future research opportunities for
performance measurement and management in public sector management? Specifically, this paper reviews
the performance measurement and management literature on public sector management to answer the
following three research questions: 1) What is the publication trend of the articles? 2) What is the conceptual
structure of the articles? 3) What is the thematic evolution of the literature? Furthermore, based on the

analysis, this paper intends to discuss the main "topics" of performance measurement and management.

The structure of the paper is as follows: the next section describes the methodology chosen to conduct the
bibliometric literature review. The third section synthesizes the useful findings in answering the research
questions. The fourth section presents the findings to enhance the understanding of the existing literature on
performance measurement and management in the public sector and discusses gaps and future research
opportunities. The final section summarises the main findings of the paper. It highlights the need for further

research into how performance appraisal can improve public sector organizations' efficiency.

This paper has reviewed the literature on performance appraisal using performance analysis and scientific
mapping techniques. Performance assessment and analysis have been recognized as valuable tools for
evaluating scientific research, and they describe the progress of science in various ways. This paper has
conducted a detailed assessment of the publication trends of articles, including the number of publications of
articles, the temporal distribution of the publication of articles, and the most prolific authors of articles related
to performance appraisal. Using bibliometric indicators supports the design of a conceptual structure and
thematic evolution of a research field, i.e., it represents how topics, fields, and research streams are related
[10]. Specifically, the conceptual structure of this study reflects the main research topics addressed in a

research field over a given period.
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2| Theoretical Foundations

2.1| Performance Appraisal Systems

This section presents the theoretical foundations of performance appraisal systems, focusing on the concepts,
dimensions, and models used to evaluate organizational performance in terms of effectiveness, efficiency, and
productivity.

2.1.1| Model for measuring effectiveness and efficiency

The concepts of effectiveness and economic efficiency are derived from technical knowledge in accounting,
auditing, and management literature. According to a systemic approach, the components of effectiveness,
efficiency, and economic efficiency make up productivity. In some organizations, efficiency, and economy
lead to effectiveness; in others, they have no relationship. Therefore, effectiveness, efficiency, and economy

are criteria for assessing performance.
2.1.2| BSC model

The BSC is one of today's most widely accepted performance management tools [11]. Kaplan and Norton
[12] developed the BSC approach at the University in the early 1990s. The BSC is a multidimensional approach
to performance measurement linked to organizational strategies and is used by several organizations [13]. This
model suggests that attention should be paid to customer requirements, business processes, long-term
sustainability, and financial performance measures [14]. The BSC has been used in a variety of research areas,
including strategy evaluation Prouty [15], librarianship Self [16], and financial performance review [17]. The
BSC aims to provide managers with key business success factors and link performance to the organization's
overall strategy. The aspects of the BSC are shown in Fig. 7.
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Fig. 1. Aspects of the BSC [18].

2.1.3 | Organisational excellence model (EFQM)

In today's modern management sciences, the role of efficient evaluation and monitoring systems in improving
and excelling organizations is quite obvious. Meanwhile, some Iranian organizations have applied modern
evaluation methods in line with organizational excellence models. However, despite the prominent features
of this model, a review of literature conducted in other countries and practical experience in Iranian
organizations shows that given the exclusivity of the services and goods provided, as well as other specific
features of public sector organizations, evaluation faces complexities that, if not taken into account, may cast
doubt on the functioning of the model. The concepts of the principles of excellence in the model of
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organizational excellence are as follows: 1) results orientation, 2) customer focus, 3) leadership and consensus,
4) process and fact based management, 5) people involvement and development, 6) continuous improvement,
innovation and learning, 7) partnership development, and 8) public responsibility. Fzg. 2 shows the

development cycle of the concept of excellence.
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Fig. 2. The evolutionary cycle of the concept of excellence [19].

2.1.4| Auditing model international organization for standardization

International Organization for Standardization (ISO) is an acronym for a non-governmental organization. Its
members are not government representatives but national standards organizations and institutes of countries
selected based on existing procedures. The use of standards developed by ISO is voluntary. ISO has no
executive power to implement and enforce these standards. It is also not within ISO's remit to check that

these standards are implemented by the conditions mentioned.
2.1.5 | Total quality management model

Total Quality Management (TQM) is a strategy that can improve learning and increase the competitive
advantage of organizations. Rapid market changes and reduced product life span are important challenges in
competitive markets, encouraging organizations to adopt software innovations [20]. Given the importance of
quality in organizations and the increasing attention to it in today's organizations, various methods and tools
have been proposed to achieve it. Today, TQM can control services, products, and even the sales process
because of its comprehensive view of organizational issues. Various researchers have also tested and
confirmed TQM regarding organizational performance. Reid and Saunders [21] stated: "Quality is the meeting
of customer needs and more than meeting customer needs by everyone in the organization through an
integrated effort." This integrated effort is called TQM.

According to Demirbag et al. [22], TQM 2006 was a factor that can improve quality and provided a
comprehensive perspective on continuous improvement in all organizations. TQM is a management
philosophy necessary for all organizations to survive in a competitive environment. TQM is a source of
innovation, competitive advantage, and organizational culture. Therefore, the customer will be dissatisfied if
a company provides poor-quality service. What is now defined as TQM comes from the ideas of quality giants
such as Deming [23], Juran [24], Karzabi [25], Ishikawa and Loftus [26], whose primary goals were customer
satisfaction and continuous improvement. An integrated approach to achieving and maintaining high-quality
results focuses on maintaining and continuously improving processes and preventing defects at all levels and

in all functions of the organization to meet and exceed customer needs.



The evolution of performance evaluation research in the public ... 140

2.1.6 | Analytic hierarchy process model

The Analytic Hierarchy Process (AHP) was first introduced to allocate scarce resources and meet the planning
needs of the military. Since its introduction, it has become one of the most widely used Multi-Criteria
Decision-Making (MCMD) methods. It has been used to solve unstructured problems in various fields of
human interest and need, such as politics, economics, social sciences, and management. The AHP procedure
consists of six basic steps: 1) define the unstructured problem and cleatly state the objectives and
consequences, 2) Break down the complex problem into a hierarchical structure with decision elements
(detailed criteria and solutions), 3) Make a pairwise comparison between the decision elements using
comparative scales, 4) The slate matrix's eigenvalues estimate the decision elements' relative weights, 5) Check
the consistency criterion of the scales to ensure that the decision makers' judgments are consistent, and 06)
Sum the decision elements' relative weights to obtain the alternatives' final weight.

2.1.7 | The reengineering model

Most people are reluctant to change, even though they are dissatisfied with the status quo and understand the
potential benefits of change. The Plan, Do, Check, Act (PDCA) method describes the reengineering process
based on the following 4 simple steps: 1) needs assessment, 2) planning, 3) implementation, and 4)
measurement and evaluation.

3| Data Collection of International Articles

The first step of this research was to identify keywords related to the literature on performance evaluation in
the public sector. Keywords such as "public sector" "performance measurement” and "performance
management" were examined in the articles. The keyword "public sector" was also used to avoid excluding
relevant articles without further specifications (restrictions).

Table 1 shows that the search was limited to keywords in English-language articles and journals on the Elsevier
scopus website. The authors chose scopus because it is the world's largest abstract and citation database.
However, the authors examined the similarities and differences between Scopus and Web of science and
concluded that:

I.  Almost all articles identified by web of Science were also found in scopus.

II.  Scopus contained more articles consistent with the research study identified.

Table 1. Extracted data.

Dataset Scopus Elsevier

Time From 1982 (the date of the first article was
published on scopus) to 2019

Resource Journal

Type

Subject "Business, management and accounting”

Language English

Keywords General" and "performance measurement” or

"performance management*."

Table 1 shows that 1046 articles were reviewed in this study. This number of articles was used to answer the
first study question (i.e., what is the publication trend?). In this study, an analysis of the published articles was
carried out to provide an overview of the status of the publication trend. To answer the second and third
questions (what is the conceptual structure? What is the thematic development?), the search for authors was
then limited to the keywords of the articles.
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3.1| Data Analysis

The identified collection of articles on performance evaluation and management has been examined, and the
results are presented in various tables in different categories. These categories include; 1) the number of
articles published in different years, 2) the number of citations to different articles, 3) the most prolific authors,
4) the most relevant journals, 5) the most relevant countries (geographical area of research), 6) the most
relevant keywords, and 7) the most relevant articles. Fig. 3 shows the trend of publishing articles in different
years:

Fig. 3. Trends in the publication of articles in different years.

Table 2 also categorizes the most prolific foreign authors in the field of performance management and
evaluation:

Table 2. Most commonly used authors.

Author Number
Moynihan 11

Poster
Model
Laihonen
Jascline
Arena Baldi
Carol
Bianchi
Hook
Lagrid
Pasha
Agostino

=)
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Table 3 lists the most important journals regarding the number of articles published on performance evaluation
and management in the public sector. The international journal of productivity and performance management
has the highest percentage of articles published in this field, with 56 articles.
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Table 3. Most relevant journals.

Journal Number of Articles

International journal of productivity and performance management 56

International journal of public administration 49
Public administration review 44
Public management and finance 43
Public administration review 38
Public management and performance review 31
Public administration reviews in the United States 22
Journal of public administration research and theory 20
Measuring business growth 19
International journal of public sector performance management 17
Public personnel management 16
Financial accountability and management 16
Evaluation and planning 15

As shown in Table 4, this study also breaks down the geographical scope of the articles. The United States of
America has the highest number of articles in terms of geographical scope, with 267 articles, which may be
due to the large public sector in the United States.

Table 4. Geographical scope of articles.

Country Number of Articles
United States 267

England 207

Australia 80

Italy 76

Canada 42

Netherlands 36

Finland 33

Malaysia 31

Denmark 28

Table 5 shows the frequency of keywords identified in the extracted articles. As is clear from this table, the

frequency of keywords "performance management" "

petformance evaluation" and "public sectot" accounted
for approximately 70% of the total keywords, which indicates that researchers relied on these keywords to

select more articles.

Table 5. Identified keywords.

Keywords Number
Performance management 275
Performance appraisal 256
Public sector 129

BSC 48
Efficiency 45
Modeling 43
Accountability 41

Performance measurement 40

Modern public management 37

Table 6 shows the most cited articles in performance measurement and management in the public sector. As
can be seen, Eccles' article [27] 'the petformance measurement manifesto, Harvard business review' is the
most cited. It was one of the first articles published in this field.
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Table 6. Most cited articles.

Authors Article Title Number of Citations
Eccles [27] The performance measurement manifesto, Harvard business 681

review
Weaver et al. [28] Integrated and disaggregated corporate social performance: 465

management commitments, external pressures, and corporate
ethics practices, academy of management journal

Christensen and Lagreid A whole-of-government approach to public sector reform, 408
[29] public administration review

De Julnes and Holzer Promoting performance measures in public organizations: 365
[30] An empirical study of factors affecting adoption and

implementation, public administration review

Brignall and Modell [31]  An institutional perspective on performance measurement 356
and management in the new public sector, management
accounting research

Head and Alford [32] Wicked problems: Implications for public policy and 312
management, management and society

4| Findings

The bibliometric performance analysis answers the first question. It identifies the main publication trends in
the business, management, and accounting literature related to performance measurement and management
in the public sector. The analysis highlights the increasing number of articles and the volume of citations,
especially in the last 15 years. As shown in the figures above, the number of publications and citations has
increased significantly from 1982 to 2019, confirming the growing relevance of this field, especially during
the recent years under review. The ranking of the most prolific authors identified these key researchers:
Moynihan [33], Poister [34], Modell [35], Jaaskelainen [36], and Arnaboldi [5] Table 2.

Moynihan and Pandey [37] examined the use of performance information by managers and identified it as
one of the key challenges for performance management research. Although governments have made
significant efforts to generate performance data, little attention has been paid to defining the factors associated
with effectively using performance information. In another key paper, Moynihan [33] provides a case study
of the United States government's adoption of managing for results. This paper assesses the implementation
of public management reforms in the United States and argues that the adoption of managing for results has
been limited and that these implementations often fail to achieve the desired results. Table 7 reflects the
centrality of the topics of various articles from 1996 to 2003, which indicates that communities and
institutions have the highest importance coefficient.

Table 7. Strategic chart and performance measures from 1996 to 2003.

Name Number of Documents Number of Referrals Importance Factor
Communities and institutions 4 122 4
Data overlay analysis 4 250 3
Effectiveness 2 132 1
Productivity 2 4 1
Service 3 64 3

Also, Table 8 reflects the focus of various articles from 2004 to 2011, which indicates that financial
management and BSCs have the highest importance coefficients.
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Table 8. Strategic chart and performance measures from 2004 to 2011.

Name Number of Documents Number of Referrals Importance Factor
Organization 7 144 6
Performance assessment 12 426 8
Financial management 17 427 12
Communities and institutions 12 120 6
BSC 23 620 12
Private sector 10 316 7
Customer satisfaction 8 89 5
Government 13 279 7
Banks 2 58 2
Strategic planning 3 10 2
England 11 143 6
Netherlands 3 80 2
Accounting 4 71 4

Table 9 reflects the focus of the topics of the different articles from 2012 to 2019, which shows that the
modern public management paradigm has the highest importance coefficient.

Table 9. Strategic roadmap and performance metrics from 2012 to 2019.

Name Number of Documents Number of Referrals Importance Factor
Performance assessment 13 32 4
Decision making 16 103 7
Universities 26 120 7
New public management paradigm 32 253 11
Supply chain 9 51 4
Balanced assessment 24 91 5
Beginning 7 61 4
Human resource management 7 12 2
TOQM 4 18 2
Communities and institutions 5 20 3
Local government 16 31 3
Simulation 3 14 2
Taxation 2 11 2
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5| Review of Internal Articles

The Normags website was used to extract articles about public sector performance evaluation in Iran. After
reviewing the keywords and titles of the articles, 29 articles were finally selected. The period for determining
the articles is from 1380 to 1400. Therefore, we will continue to categorize these articles based on different

dimensions. The process of publishing performance evaluation articles in other years is shown in Fig. 4.
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Fig. 4. The process of printing performance evaluation articles.

As can be seen from the figure above, the most significant number of articles (5) were published in 2018 and
2015. It is also clear that in recent years, the topic of management and performance evaluation in the public

sector has gained more attention among Iranian researchers.

5.1| Classification of Journals that Have Published Topics in Public Sector
Performance Evaluation

Categories of magazines
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Fig. 5. Magazine classification.
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Fig. 5 shows that the most significant articles (3) related to the court of accounts were published in danesh
Awsari. The high number of articles published in this journal is because the court of accounts is responsible

for auditing public sector units. Therefore, authors submit their articles on public sector issues to this journal.

5.2| Classification of Research According to the Nature of the Research

25

10 4

Research/ Original Review

Fig. 6. Classification of research according to the nature of the research.

As can be seen from the figure above, most of the research carried out was original and high-quality, so
researchers have mostly been looking for new topics and raising new questions in research related to
performance evaluation in the public sector.

5.3 | Classification of Research by Data Collection Method

Data Collection Method

12

10

Questonnair Interview Library Interview and
Questonnaire

Fig. 7. Classification of research according to data collection.

As shown in Fig. 7, the data collection method of most studies was a questionnaire, reflecting that researchers
have conducted most of their research in the field of performance evaluation in the public sector.
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Fig. 8. Classification of research by author.

As Fig. § shows, Babajani [38] and Azar [39] conducted most of the research on performance evaluation and
management. Therefore, researchers interested in performance evaluation should benefit from the experience

of these eminent scholars.

6 | Discussion and Identification of Research Gaps and
Recommendations

This article evaluates the implementation of public management reforms in the United States and argues that
the management for results doctrine has been adopted only to a limited extent and that most of these
implementations do not achieve the expected results. It also examines the decision-making process model
and evaluates public management reforms in the United States. The findings suggest that adopting modern
public management reforms has been limited and that most programs implemented with these reforms have

not achieved the expected results.

The model in 2001 evaluated the decision-making process model that senior management uses in developing
multi-level performance management and assessment. Ballantyne et al. [40] also studied different performance
management and assessment practices adopted by countries such as the UK and Sweden. Poister [34]
discusses the key role of strategic planning in the future and the need for management to adopt a holistic
strategic management approach. He emphasized the need for a greater link between strategic management
and performance processes than in previous years. Jaaskelainen and Laihonen [41] and Arnaboldi [5] emerged
as two major researchers in the performance measurement research stream. Jaaskelainen [42] has published
five papers on performance management and evaluation in the public sector. Initially, he studied only the
measurement of productivity in public sector organizations; then, he extended his research scope to the design
of performance evaluation systems. He identified an innovative strategic framework for performance
management and evaluation in the public sector [43]. Arnaboldi [5] studied performance management and
evaluation in the Italian public sector, examining and studying the transformation of public organizations
from bureaucratic to performance-oriented models. Arnaboldi [5] also addressed transferring the
performance appraisal system into operational use in the context of public sector reforms and defining the
effectiveness dimension in the performance appraisal system for public organizations. The analysis of journals
publishing articles related to management and performance appraisal in the public sector shows that the
international journal of productivity and performance management is the most relevant in this area, followed

by the international journal of public administration, management review, and public money management.

As explained in the previous section, to answer the first question, what are the main trends in the publication
of articles over the years? The performance analysis highlights the growing importance of research on
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performance measurement and management in public organizations, which many journals, authors, and
countries have studied. In reviewing the literature on performance measurement and management in the
public sector, it was found that the thematic evolution of performance management and evaluation research
is related to responding to the needs of public sector organizations.

This study shows an increasing trend in subjects studied from the first to the second period. Also, the subject
areas studied did not change significantly from the second to the third period. As seen from the tables above,
in the first petiod, studies on performance management and evaluation in the public sector focused mainly
on examining a few specific issues. This period also saw the development of many 'productivity’ and
'effectiveness' indicators for various activities, which were often easy to measure and process through
information systems [44]. The analysis of performance information has been dominated by a mathematical
programming approach to improving decision-making, particularly in the health sector. Strategic and
integrated approaches to performance management and evaluation are rarely explored. The second period
(2004-2011) shows a significant increase in the topics studied, publications, and citations, reflecting the
growing importance of management and performance evaluation in the public sector. During this period, the
conceptual structure of several topics created an important movement in introducing performance
measurement tools in public sector organizations (such as the BSC). This period also saw the emergence of
new themes (such as strategic planning, customer satisfaction, and the impact of accounting systems) that
aligned with modern public management reforms. What is striking in the next period (the third) is the reversal
of the trend in the conceptual structure of the third period. In this period, even if we consider the thematic
structure of the studies to be constant, their content changes drastically, and their relative importance and
linkages decrease. This indicates a clear lack of focus in the research on performance management and
evaluation conducted in the public sector in recent years. As can be seen from the previous tables, the topics
studied and mentioned are comprehensive and relevant to the public sector, such as 'new public management,’
'BSC,' and 'university.' Several other topics were also covered during this period, such as supply chains and
decision-making, of which only decision-making showed high relevance and potential for further
development over time. However, performance management and evaluation for decision-making in the public
sector have received too much attention, mainly because of the need for performance auditing. Performance
suggests that research on management and performance evaluation in the public sector has primarily focused
on general issues and neglected the issues needed to address the specific management complexity of public
organizations.

In addition, the qualitative analysis of the identified literature revealed five main research gaps and research
opportunities in performance evaluation issues, which are explained below:

As explained at the beginning of the study, the emergence of the international public sector reform movement
Hood [45] highlighted the growing attention to management and performance evaluation in the public sector.
In the 1990s, new public management reforms were essential to support the paradigm shift from the
traditional public management model to the new public management paradigm. For many years, the new
public management reforms were the primary reference for research on management and performance
evaluation in the public sector. The importance of the new management paradigm in enabling changes in
performance evaluation research has been widely criticized in recent years [29]. Public management reform
usually seeks to spread a culture of efficiency, often characterized by the proliferation and circulation of
concepts such as performance, transparency, objectives, results, rationalization, etc. [46]. In the last 15 years,
research has often been associated with implementing performance measures mainly aimed at controlling
what public organizations do [47]. However, to effectively shift the paradigm, research needs to clarify the
role of performance management and evaluation in public organizations and the key factors for successful
management and performance assessment in the different environments in which each public organization
operates. To highlight the shortcomings of MPM, recent research has described it as 'stagnant,' too vague,
and general and argued that a new reform trend has emerged in recent years, known as post-MPM [48]. In
this context, Hood [45] desctibed the term as overused.
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Modern public management is a broad and general topic. In addition, more environmental research and
approaches should be used to support effective management and performance evaluation in the public sector.
To support the effective adoption of performance management and evaluation in public organizations, we
need to go beyond specific topics and focus research more on effective management and performance
evaluation of public organizations; therefore, considering the identified research gap, the following research

proposal can be made:
6.1| Suggestions Arising From the Identification of the First Research Gap

I. Identify best practices of performance management and evaluation that are appropriate to face the specific
complexities of the public sector

II.  Theorise a new and context-specific paradigm of performance management and evaluation in the public
sector versus a context-specific approach.

Consequently, more research on performance management and evaluation in different countries and sectors
is needed to identify the needs and possible useful cases for defining new models and theories.

6.2 | Second Research Gap

In the early years of public sector reform, the TQM approach was very popular in publishing articles on
assessing quality and efficiency, along with the need to measure performance in public sector organizations
[49]. This approach supports a new orientation towards customer needs and the positive impact of TQM
tools. It approaches for organizational improvement (e.g., the adoption of the Business excellence model,
ISO norms) [50].

As in the private sector, adopting TQM principles and principles brought performance evaluation systems to
public sector organizations and attempted to shift the focus from studying a single phenomenon and/or
indicator to analyzing the organization as an integrated system [51]. In the early 2000s, a new approach known
as total government Christensen and Lagreid [29] was proposed to overcome the existing structure based on
separating organizations. This approach was very compatible with the reforms of the new public management
paradigm. This new approach was more visible in English-speaking countries-such as the United Kingdom,
Australia, and New Zealand and was known as the engineering of the new public management paradigm.
Later, it also appeared in other countries, such as the United States, where it is known as participatory public
management [52]. Countries that joined the NPM movement late (such as the Scandinavian countries) also
gradually conducted studies on management and performance evaluation in the public sector. As shown in
the findings section, during the second period under review (2004-2011), the focus of organization research
reversed towards public management and performance evaluation research (the organization has the highest
centrality and the highest intensity of links with other topics Faezi and Bagherzadeh [53]. In the third period,
the public sector has shown increasing interest in TQM and performance management and evaluation as
drivers of organizational change that can improve service quality and, consequently, stakeholder satisfaction
[51]. New organizational quality assessment tools have recently been developed to create a common
assessment framework for measuring organizational quality across European countries [54]. However, current
evidence suggests the potential inadequacy of these approaches, which still focus on performance
measurement and almost completely ignore the management of the performance of the whole organization
[55]. These approaches seem inappropriate for the public sector as they do not fully consider the diverse,
complex, unstable, and uncertain environments that public organizations face [56].

Adopting a TQM approach is not enough to support organizational improvement. The findings section shows
that TQM research has been examined separately in general performance management and evaluation studies.
Given the lack of research on the implications for Human Resource management (HR), strategic
management, process improvement, and performance evaluation, it can be concluded that the current TQM
approach is not sufficient to support a shift in the focus of management and performance evaluation from a
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single management process to the entire general organization. Therefore, in light of the above, the following

suggestions can be made:

1. Establish an integrated approach to link individual management processes into a comprehensive system with

strategic objectives.

II. Generate knowledge about organizational processes that are often ignored in management and performance
evaluation studies but are essential in the current competitive environment (for example, HR management,

operations, services, etc.).

III. To develop and promote a comprehensive and strategic approach to the management of public

organizations.
6.3 | The Third Research Gap

Since the 1900s, adopting management frameworks borrowed from the industrial sector has emerged as the
primary way of introducing management practices and performance evaluation in public organizations Dixon

[57].

Several studies have argued that there is a need to develop new specific frameworks to address the complex
environment of public organizations [5]. However, since the early 2000s, the BSC has emerged as one of the
most relevant topics. Several literature reviews have empirically examined the implementation of the BSC in
public organizations [58]. In the last period (third period), the BSC was the most relevant topic and was often
used for defining key performance indicators [59].

Even if special attention is paid to the private sector as a reference for the reform of the new public
management paradigm the numerous differences between the private and public sectors require the
development of a specific framework for performance management and evaluation to respond to the
complexity of public organizations [60], [61]. Moreover, recent research indicates a need to move from a
technical approach to the definition of a new management approach Birdsall [62]. Therefore, even if the BSC
is the most comprehensive framework for performance management and evaluation in the public sector, it is
not suitable for addressing the specific needs of public management, and this area requires further research.

Therefore, in light of the above, the following suggestions are made:

I. Identify performance management and evaluation frameworks that address public organizations' specific

needs and complexities.

II. Identify a new performance management and evaluation approach to assess actions that emphasize
management activities. To overcome the traditional public management model and adopt the new one, the
focus must shift from performance measurement frameworks and tools to a new management approach

using cultural and behavioral controls.

Empirical studies should be useful in developing additional knowledge about the cultural and behavioral
patterns that explain how organizations adopt performance measurement. The aim should not be to develop
completely innovative frameworks for performance management and evaluation but to include key issues
such as personality traits, interpersonal interactions, and implicit levels such as leadership, democratic culture,

and participative decision-making [63].
6.4| Research Gap Four

During the second period under review (2004-2011), strategic planning emerged as a new topic, highlighting
the need for a strategic approach to managing and evaluating performance in public organizations [34].
Therefore, strategic planning in performance measurement projects became essential in setting organizational
goals and motivating, evaluating, and rewarding performance. During these years, the US government
emphasized the link between strategic planning and performance measurement. Still, these implementations
often failed to implement reforms that increased managerial authority and undermined the rationale that
promised to improve performance [64]. Poister [34] outlined a shift in measurement towards achieving
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strategic goals and objectives rather than specific but heterogeneous domains. However, although studies
have highlighted the key role of a strategic approach and the need to closely link strategic management with
performance management processes Poister [34], most studies have not addressed the reforms of the modern
public management paradigm.

As Ansoff stated in 1998, 'Strategic planning focuses on optimal decision-making.' In contrast, reforming the
new management paradigm requires adopting strategic management because it focuses on achieving strategic
results. This means that the goal is not just to produce a plan but to integrate planning with all other parts of
the organization to meet the need for management integration [61]. Therefore, studying and practicing
management and performance evaluation in public sector organizations requires shifting from isolated
strategic planning activities to a comprehensive strategic management approach. In light of the above, future
theoretical and empirical research to identify new management and performance evaluation models may be
necessary and useful. Therefore, in the light of the above, the following suggestions can be made:

1. Integrate strategies, objectives, and results to produce dynamic reports supporting integrated planning.

II. Establish a dynamic performance evaluation system to support the planning, control, and forecasting
of public activities.

6.5 | Research Gap Five

The research literature describes performance management and appraisal as a system by which an organization
provides employee feedback and helps the organization improve individual performance' [65]. As eatly as
2005, Kaplan and Norton [66] emphasized that HR investments must be integrated to realize the full potential
of performance management and appraisal. The alignment and integration of performance management and
appraisal practices with HR management provide conceptual building blocks for developing goals for human,
information, and organizational capital in a learning and growth perspective for the BSC. In the context of
the New England Public Management paradigm reforms, several studies of HR management practices have
shown a positive and significant relationship between HR management practices, organizational performance
management and appraisal practices, and the performance of public organizations e.g., [67]. With the reform
of the modern public management paradigm, managers are held personally accountable for achieving results.
As a result, the need to link organizational petrformance management and evaluation with 'the policies,
procedures, and processes involved in managing people at work' has become essential [68]. Several HRM
evaluation systems have been implemented to manage people's behavior and monitor the achievement of
results [69]. Therefore, recent research highlights the differences between private and public organizations
and describes some specific characteristics of public organizations that may determine the lesser impact of
HRM practices on individual performance (such as more significant goal ambiguity, stricter regulations, and
the specific work motivation of public sector employees) [70], [71]. Some researchers have suggested that
performance measurement can change public-sector authority relationships, which may affect how public-
sector managers can use performance information strategically to gain managerial authority and accept
organizational change [72].

However, despite the recent interest in public sector performance management and appraisal research on HR
management, most studies focus on HRM practices such as performance-based rewards and competency
development, with little attention to the importance of key issues such as leadership, strategic alignment,
knowledge sharing, and awareness of shared values [72]. Implementing different performance appraisal
systems aims to ensure everyone's participation in achieving results, with little consideration of the integration
of HRM with organizational performance management and appraisal practices and cultural and behavioral
influences. However, since the introduction of the BSC, HR management has been considered one of the
most relevant research areas. It should complement the performance management and evaluation process to
create valuable, rare, inimitable, and irreplaceable capabilities that lead to competitive advantage [66]. In

addition, HR management plays a key role in performance measurement.
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Further theoretical and empirical studies are needed to understand the effective role of HR management
practices in managing and evaluating public performance. Therefore, in light of the above, the following

suggestions can be made:

I. Develop knowledge on the impact of HRM practices on individual performance in public sector
organizations.

II.  Theorise the role of strategic HRM practices in public performance management and evaluation to support
effective organizational performance.

The research opportunities highlight the need to theorize a new paradigm to develop comprehensive and

integrated models rooted in public organizations' culture and behavioral practices.

This paradigm should integrate all strategic outcomes for planning, controlling, and predicting future public
scenarios. All this requires a strong engagement with the HRM sector, and recent literature has highlighted
the key role of the interaction between performance measurement, performance management, employee
engagement, and performance [73].

7| Conclusion

Since the 1980s, New Public Management has created a public perception that adopting new business
practices will increase organizational efficiency [74]. As a result, public sector researchers and practitioners
have attempted to transfer business performance measurement and management practices to the public
sector. Many studies have suggested that public sector management should shift from the traditional public
management model to the new one. However, the debate about how management practices and performance
evaluation align with the latest public management model remains open, and researchers are investigating this
issue. The literature review shows that performance management and evaluation practices in the public sector
are still at an eatly stage of development. Despite the numerous tools and practices adopted from the private
sector, public sector management focuses on measuring the efficiency of individual processes without
considering the organizational and strategic dimensions of performance evaluation systems. The findings of
this study are in line with the work of Bitisi et al. [50], who place performance management and evaluation
practices in the public sector in the eatly stages of 'integrated petformance measurement' and emphasize that
in the past period, research and management practices in public performance evaluation have resolved many
of the technical issues of public sector organizations. As a significant contribution to the research, this paper
identifies five main issues that must be addressed to effectively promote the development of management
and performance evaluation in public sector management. The identified issues include new management and
performance evaluation practices, integration of organizational processes, design of management and
performance evaluation frameworks, strategic management approach, and HR management practices that
need further exploration and analysis. Identifying and exploring these issues can also significantly help public
sector practitioners because they provide an overview of the key areas that need addressing for effective
organizational development. Finally, the identified regions should guide policymakers in setting the optimal
framework for investment in improving management and performance evaluation in public sector
management; therefore, this paper should align with modern public management reforms and needs
assessment of requirements related to abandoning the traditional public management model. Two significant
limitations of this study are: Since this paper aimed to focus on public sector management, "business,
management and accounting” was chosen as the research area under study, which may limit the entry of other
studies into this research area. Secondly, the method used in this study could be limiting in terms of qualitative
evidence; therefore, studies conducted in this way should allow comparisons of the public sector of different
countries regarding management and performance evaluation and highlight best practices in management and
performance evaluation.



153 Safarzadeh et. al | Acc. Aud. Appl. 2(2) (2025) 136-156

Acknowledgments

The authors would like to express their sincere gratitude to the institutions and colleagues who supported this
research through valuable insights and constructive feedback during various stages of the study.

Funding

This research did not receive any specific grant from funding agencies in the public, commercial, or not-for-
profit sectors.

Data Availability

The data supporting the findings of this study are available from the corresponding author upon reasonable
request.

Conflicts of Interest
The authors declare that there is no conflict of interest regarding the publication of this paper.
References

[1] Kroll, A., & Moynihan, D. P. (2015). Does training matter? Evidence from performance management reforms.
Public administration review, 75(3), 411-420. https://doi.org/10.1111/puar.12331
[2] Neely, A., Gregory, M., & Platts, K. (1995). Performance measurement system design: A literature review
andresearch agenda. International journal of operations & production management, 15(4), 80-116.
https://doi.org/10.1108/01443579510083622
[3] Spekle, R. F., & Verbeeten, F. H. M. (2009). The use of performance measurement systems in the public sector:
Effects on performance. Management accounting research, 25(2). http://dx.doi.org/10.2139/ssrn.1162242
[4] Bracci, E., Maran, L., & Inglis, R. (2017). Examining the process of performance measurement system design and
implementation in two Italian public service organizations. Financial accountability & management, 33(4), 406—
421.https://doi.org/10.1111/faam.12131
[5] Arnaboldi, M., Lapsley, I, & Steccolini, I. (2015). Performance management in the public sector: The ultimate
challenge. Financial accountability & management, 31(1), 1-22. https://doi.org/10.1111/faam.12049
[6] Saliterer, I., & Korac, S. (2013). Performance information use by politicians and public managers for internal
control and external accountability purposes. Critical perspectives on accounting, 24(7-8), 502-517.
https://doi.org/10.1016/j.cpa.2013.08.001
[7]  Greiling, D. (2006). Performance measurement: a remedy for increasing the efficiency of public services?
International journal of productivity and performance management, 55(6), 448—465.
https://doi.org/10.1108/17410400610682488
[8] Behn, R. D. (2003). Why measure performance? Different purposes require different measures. Public
administration review, 63(5), 586—606. https://doi.org/10.1111/1540-6210.00322
[9] Moynihan, D. P., & Pandey, S. K. (2005). Testing how management matters in an era of government by
performance management. Journal of public administration research and theory, 15(3), 421-439.
https://doi.org/10.1093/jopart/mui016
[10] Kubo, S., Shimakawa, Y., Yamano, H., & Kotake, S. (2011). Safety design requirements for safety systems and
components of JSFR. Journal of nuclear science and technology, 48(4), 547-555.
https://www .tandfonline.com/doi/abs/10.1080/18811248.2011.9711732
[11] Atkinson, H. (2006). Strategy implementation: a role for the balanced scorecard? Management decision, 44(10),
1441-1460. https://doi.org/10.1108/00251740610715740
[12] Kaplan, R. S., & Norton, D. P. (2001). Transforming the balanced scorecard from performance measurement to
strategic management: Part 1. Accounting horizons, 15(1), 87-104. https://B2n.ir/ut6930
[13] Shahin, A., Dolatabadi, H. R., & Kouchekian, M. (2012). Proposing an integrated model of BSC and EFQM and
analyzing its influence on organizational strategies and performance the case of isfahan municipality complex.

International journal of academic research in economics and management sciences, 1(3), 41. https://B2n.ir/xh3217


https://www.researchgate.net/journal/Management-Accounting-Research-1096-1224?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uIn19

The evolution of performance evaluation research in the public ... 154

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]
[22]
[23]
[24]

[25]

[26]
[27]

[28]

[29]

[30]

[31]

[32]

[33]

[34]

[35]

[36]

[37]

[38]

Kiarazm, A. (2014). Prioritization governmental insurance company according to BSC procedure by AHP group
technique. New marketing research journal, 4(3), 25-36. (In Persian). https://B2n.ir/rf7406

Prouty, K. E. (2002). From Storyuville to state university: The intersection of academic and non-academic learning cultures
in post-secondary jazz education. University of Pittsburgh. https://B2n.ir/yf6217

Self, J. (2004). Metrics and management: applying the results of the balanced scorecard. Performance measurement
and metrics, 5(3), 101-105. https://doi.org/10.1108/14678040410570111

Davis, S., & Albright, T. (2004). An investigation of the effect of balanced scorecard implementation on
financial performance. Management accounting research, 15(2), 135-153. https://doi.org/10.1016/j.mar.2003.11.001
Kaplan, R. S., & Norton, D. P. (1996). Strategic learning & the balanced scorecard. Strategy & leadership, 24(5), 18—
24. https://doi.org/10.1108/eb054566

Martin-Castilla, J. I, & Rodriguez-Ruiz, O. (2008). EFQM model: knowledge governance and competitive
advantage. Journal of intellectual capital, 9(1), 133-156. https://doi.org/10.1108/14691930810845858

Kazazi, A. ., & Sholl, A. (2013). The effect of total quality management on innovation performance: The
moderating effect of organizational learning. Improvement and transformation management studies, 22(71), 1-17.
https://jmsd.atu.ac.ir/article_214.html

Reid, R. D., & Sanders, N. R. (2019). Operations management: an integrated approach. John Wiley & Sons.
https://B2n.ir/rj8085

Demirbag, M., Lenny Koh, S. C,, Tatoglu, E., & Zaim, S. (2006). TQM and market orientation’s impact on

SMEs’ performance. Industrial management & data systems, 106(8), 1206-1228.
https://doi.org/10.1108/02635570610710836

Deming, W. E. (1991). W. Edwards Deming. Madonna University. https://B2n.ir/rs1780

Juran, J. M. (2003). Juran on leadership for quality. Simon and Schuster. https://B2n.ir/zf5091

Karzabi, I. (2017). The private is political: public action and associative activism in favor of gender equality in post-
Soviet countries: Ukraine and Belarus (1990-2013). https://sciencespo.hal.science/tel-03653827.

Ishikawa, K., & Loftus, J. H. (1990). Introduction to quality control (Vol. 98). Springer. https://B2n.ir/kr8197
Eccles, R. G. (1991). The performance measurement manifesto. Harvard business review, 69(1), 131-137.
https://B2n.ir/eu3250

Weaver, G. R, Trevino, L. K., & Cochran, P. L. (1999). Integrated and decoupled corporate social performance:
Management commitments, external pressures, and corporate ethics practices. Academy of management journal,
42(5), 539-552. https://doi.org/10.5465/256975

Christensen, T., & Laegreid, P. (2007). The whole-of-government approach to public sector reform. Public
administration review, 67(6), 1059-1066. https://doi.org/10.1111/j.1540-6210.2007.00797 .x

De Julnes, P. L., & Holzer, M. (2001). Promoting the utilization of performance measures in public organizations:
An empirical study of factors affecting adoption and implementation. Public administration review, 61(6), 693—
708. https://doi.org/10.1111/0033-3352.00140

Brignall, S., & Modell, S. (2000). An institutional perspective on performance measurement and management
in the ‘new public sector.” Management accounting research, 11(3), 281-306.
https://doi.org/10.1006/mare.2000.0136

Head, B. W., & Alford, ]J. (2015). Wicked problems: Implications for public policy and management.
Administration & society, 47(6), 711-739. https://doi.org/10.1177/0095399713481601

Moynihan, D. P. (2006). Managing for results in state government: Evaluating a decade of reform. Public
administration review, 66(1), 77-89. https://doi.org/10.1111/j.1540-6210.2006.00557 .x

Poister, T. H. (2010). The future of strategic planning in the public sector: Linking strategic management and
performance. Public administration review, 70, s246--s254. https://doi.org/10.1111/j.1540-6210.2010.02284.x
Modell, S. (2001). Performance measurement and institutional processes: a study of managerial responses to
public sector reform. Management accounting research, 12(4), 437-464. https://doi.org/10.1006/mare.2001.0164
Jaaskelainen, A. (2010). Identifying factors affecting public service productivity. International journal of services
technology and management, 14(4), 360-375. https://doi.org/10.1504/]JSTM.2010.035784

Moynihan, D. P., & Pandey, S. K. (2010). The big question for performance management: Why do managers
use performance information? Journal of public administration research and theory, 20(4), 849-866.
https://doi.org/10.1093/jopart/muq004

Babajani, J., Barzideh, F., & Naeimi, A. (2018). Investigating the relationship between corporate governance
model and its performance in Iranian banks. Journal of money and economy, 13(4), 443-469. https://B2n.ir/wu2107



155

Safarzadeh et. al | Acc. Aud. Appl. 2(2) (2025) 136-156

[39]

[40]

[41]

[42]

[43]

[44]

[45]

[46]

[47]

[48]

[49]

[50]

[51]

[52]

[53]

[54]

[55]

[56]

[57]

[58]

Azar, A., & Nozari, A. K. (2015). Performance appraisal of iranian municipalities by DEA method. International
journal of management, accounting & economics, 2(9). https://B2n.ir/kj5192

Ballantine, J., Brignall, S., & Modell, S. (1998). Performance measurement and management in public health
services: a comparison of UK and Swedish practice. Management accounting research, 9(1), 71-94.
https://doi.org/10.1006/mare.1997.0067

Jaaskelainen, A., & Laihonen, H. (2014). A strategy framework for performance measurement in the public
sector. Public money & management, 34(5), 355-362. https://doi.org/10.1080/09540962.2014.945807

Jaaskelainen, A. (2013). Implementing a component approach to productivity measurement in a large public
service organisation. International journal of business performance management, 14(2), 111-128.
https://doi.org/10.1504/IJBPM.2013.052941

Jaaskelainen, A., Lonnqvist, A., & Kulmala, H. I. (2015). Designing a performance measurement system to
support outsourcing decisions in a Finnish university. International journal of public sector performance management,
2(3), 237-252. https://doi.org/10.1504/IJPSPM.2015.067814

Bellamy, C., & Taylor, J. A. (1998). Governing in the information age. Open University press, Buckingham.
https://www.scirp.org/reference/referencespapers?referenceid=2025105

Hood, C. (2007). Public service management by numbers: Why does it vary? Where has it come from? What
are the gaps and the puzzles? Public money and management, 27(2), 95-102.
https://www.tandfonline.com/doi/abs/10.1111/j.1467-9302.2007.00564.x

Linhart, L., Lettl, ], & Bauer, J. (2011). Comparison of different filter types for grid connected inverter. PIERS
Proceedings, Marrakesh, Morocco. https://B2n.ir/tz8896

Gendron, Y., Cooper, D. J., & Townley, B. (2007). The construction of auditing expertise in measuring
government performance. Accounting, organizations and society, 32(1-2), 101-129.
https://doi.org/10.1016/j.a0s.2006.03.005

Klenk, T., & Reiter, R. (2019). Post-new public management: reform ideas and their application in the field of
social services. International review of administrative sciences.85(1), 3-10.

https://doi.org/10.1177/0020852318810883

McAdam, R,, Reid, R., & Saulters, R. (2002). Sustaining quality in the UK public sector: Quality measurement
frameworks. International journal of quality & reliability management, 19(5), 581-595.
https://doi.org/10.1108/02656710210427548

Bititci, U., Garengo, P., Dorfler, V., & Nudurupati, S. (2012). Performance measurement: challenges for
tomorrow. International journal of management reviews, 14(3), 305-327. https://doi.org/10.1111/j.1468-
2370.2011.00318.x

Biichner, V. A,, Hinz, V., & Schreyodgg, J. (2015). Cooperation for a competitive position: The impact of hospital
cooperation behavior on organizational performance. Health care management review, 40(3), 214-224.
https://doi.org/10.1097/HMR.0000000000000027

O'leary, R., & Vij, N. (2012). Collaborative public management: Where have we been and where are we going?
The american review of public administration, 42(5), 507-522. https://doi.org/10.1177/0275074012445780

Faezi, B., & Bagherzadeh, A. (2024). Investigating the impact of corporate social responsibility and information
transparency on improving the financial performance of banks (study case: western branches of Mazandaran
Bank of Mehr Iran). Financial and banking strategic studies, 2(3), 187-203.
https://doi.org/10.22105/fbs.2024.477656.1111

Mateos-Ronco, A., & Herndndez Mezquida, J. M. (2018). Developing a performance management model for the
implementation of TQM practices in public education centres. Total quality management & business excellence,
29(5-6), 546-579. https://doi.org/10.1080/14783363.2016.1216309

Di Mascio, F., & Natalini, A. (2013). Context and mechanisms in administrative reform processes: Performance
management within Italian local government. International public management journal, 16(1), 141-166.
https://doi.org/10.1080/10967494.2013.796263

Micheli, P., & Mura, M. (2017). Executing strategy through comprehensive performance measurement systems.
International journal of operations & production management, 37(4), 423-443. https://doi.org/10.1108/]JOPM-08-
2015-0472

Dixon, M. A. (2002). The relationship between human resource management and organizational effectiveness in non-profit
sport organizations: A multi-level approach. The Ohio State University. https://B2n.ir/jz9199

Jacobs, S. P., Parsons, M., Rouse, P., Parsons, J., & Gunderson-Reid, M. (2018). Using benchmarking to assist the

improvement of service quality in home support services for older people -In touch (integrated networks



The evolution of petformance evaluation tesearch in the public ... 156

[59]

[60]

[61]

[62]

[63]

[64]

[65]

[66]

[67]

[68]

[69]

[70]

[71]

[72]

[73]

[74]

towards optimising understanding of community health). National institue of health , 67, 113-121.
https://doi.org/10.1016/j.evalprogplan.2017.12.008

Williamson, W., & Parolin, B. (2012). Review of web-based communications for town planning in local
government. Journal of urban technology, 19(1), 43-63. https://doi.org/10.1080/10630732.2012.626702

Bowin, J. (2011). Aristotle on various types of alteration in De Anima II 5. Phronesis, 56(2), 138-161.
https://doi.org/10.1163/156852811X558456

Bianchi, C., & Xavier, J. A. (2017). The design and execution of performance management systems at state level:
A comparative analysis of Italy and Malaysia. International journal of public administration, 40(9), 744-755.
https://doi.org/10.1080/01900692.2016.1191034

Birdsall, C. (2017). The synthetic control method for comparative case studies: an application estimating the
effect of managerial discretion under performance management. International public management journal, 20(1),
49-77. https://doi.org/10.1080/10967494.2015.1121178

Cardinal, L. B,, Sitkin, S. B., & Long, C. P. (2004). Balancing and rebalancing in the creation and evolution of
organizational control. Organization science, 15(4), 411-431. https://doi.org/10.1287/orsc.1040.0084

Moynihan, D. P., & Lavertu, S. (2012). Does involvement in performance management routines encourage
performance information use? Evaluating GPRA and part. Public administration review, 72(4), 592-602.
https://doi.org/10.1111/j.1540-6210.2011.02539.x

DeN:isi, A., & Smith, C. E. (2014). Performance appraisal, performance management, and firm-level performance:
A review, a proposed model, and new directions for future research. Academy of management annals, 8(1), 127—
179. https://doi.org/10.5465/19416520.2014.873178

Kaplan, R. S., Norton, D. P. (2005). The balanced scorecard: measures that drive performance (Vol. 70). Harvard
Business Review Boston, MA, USA. https://B2n.ir/jk1984

Brown, A. D. (2004). Authoritative sensemaking in a public inquiry report. Organization studies, 25(1), 95-112.
https://doi.org/10.1177/0170840604038182

Sisson, K. (1990). Introducing the human resource management journal. Human resource management journal, 1(1),
1-11. https://doi.org/10.1111/j.1748-8583.1990.tb00213.x

Amin, M., Khairuzzaman, W. I, W., Zaleha, A. R. S., & Daverson, A. S. R. (2014). The impact of human resource
management practices on performance: Evidence from a Public University. The tqm journal, 26(2), 125-142.
https://doi.org/10.1108/TQM-10-2011-0062

Brewer, G. A., & Walker, R. M. (2013). Personnel constraints in public organizations: The impact of reward and
punishment on organizational performance. Public administration review, 73(1), 121-131.
https://doi.org/10.1111/.1540-6210.2012.02681.x

Daley, D. M., & Vasu, M. L. (2005). Supervisory perceptions of the impact of public sector personnel practices
on the achievement of multiple goals: Putting the strategic into human resource management. The american
review of public administration, 35(2), 157-167. https://doi.org/10.1177/0275074004272846

Nielsen, P. A., & Jacobsen, C. B. (2018). Zone of acceptance under performance measurement: Does performance
information affect employee acceptance of management authority? Public administration review, 78(5), 684-693.
https://doi.org/10.1111/puar.12947

Smith, M., & Bititci, U. S. (2017). Interplay between performance measurement and management, employee
engagement and performance. International journal of operations & production management, 37(9), 1207-1228.
https://doi.org/10.1108/IJOPM-06-2015-0313

Alford, J., & Hughes, O. (2008). Public value pragmatism as the next phase of public management. The american
review of public administration, 38(2), 130-148. https://doi.org/10.1177/0275074008314203



